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What is social media?  
The most important thing to recognize about Social Media is the 

word “Social”. Online networking through so-called Social Media sites 

grew out of a need for people to remain connected in a growing 

digital world. This is not a passive form of marketing; the ‘Social’ 

aspect means actively interacting, sharing, commenting, adding a 

personal touch, making connections and growing your network. 

 

—> Social Media involves active engagement, person-to-person, 

through web-based media networks. This means: Advertising, 

Sharing, Connecting, Discussing, Observing, Trending!  

 

What is social networking? 
Think about your presence 

online just as you would think of 

your attendance at a (very large) 

networking event or conference. 

Everyone you meet adds value 

to your business, whether they 

are going to turn out to be new 

clients, new friends, or new 

supporters in your professional 

learning network (PLN). 
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80% of Content you post on Social Media should 

be fun, informative, interesting and engaging! 
20% can be 

promotional 

Where do you connect with your market? 

Social networks are everywhere, but the key is to determine 

where online you can find your target market and how to join 

in! Once your have a following, you can draw them back to your 

STOP sign to complete the sale.  

Don’t put all your eggs in one basket!  

 Social networks are great for building a following, but they still 

belong to the company that runs the servers. Social Media works 

best when combined with email marketing and a great website to 

help convert your followers to customers.   



Define your Social Media Strategy…. 
 

 What is your purpose for marketing on Social Media? 

 

 What is the demographic you want to reach? 

 

 What do you want the end result to be? 

 

 How frequently do you think you need to post on social 

media or send email newsletters? 

 

 How will you gain followers and expand your network? 
 
 

 

How will you manage your strategy? 

 

 Will you run your accounts in-house, or outsource? 

 How will you source / curate content? 

 

 How often will you create new content? What types of 

content will you share?   

 

 How will you measure your effectiveness? 

 

 When will you revisit and revise your current strategy? 
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